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■■ The Boerum comprise 128 luxury apartments 
situated above a 6-storey hotel.

■■ Owned and developed by Carlyle Group, the 
units have sold for $6m to $8m.

■■ Carlyle Group engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all units. 

■■ ProHome conducted a total of 601 pre and post-
sale walkthroughs in the Boerum.

■■ At the point of handover from the builder to 
Carlyle each unit had and average of 21 “snags” 
requiring remedial work. 

■■ The average number of “snags” identified at 
the buyer walkthrough was 2 significantly 
shortening the time to completion.

■■ ProHome managed the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 1792 buyer calls 
successfully resolving all issues raised.

The Boerum - New York City
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The Woolworth Tower - New York City 
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■■ The Woolworth Tower comprises 35 luxury 
apartments on the top 30 floors of this historic 
landmark building, including a 5-storey 
penthouse.

■■ Owned and developed by Alchemy Properties, 
the units have sold for $20m to $120m.

■■ Alchemy engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all units.

■■ ProHome conducted a total of 132 pre and post-
sale walkthroughs in the Woolworth Tower.

■■ At the point of handover from the builder 
to Alchemy each unit had an average of 22 
“snags” requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 1, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 432 buyer calls in the first 
6 months, successfully resolving all issues 
raised (warranty still active not all units sold).

The Woolworth Tower - New York City 



info@prohomeuk.com                       www.prohomeuk.com                       Tel: 020 7590 8950

Noma Luxury - New York City 
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■■ The Noma comprises a boutique collection of 
55 apartments arranged in a twenty-four storey 
neo-Bauhaus tower.

■■ Owned and developed by the Carlyle Group, the 
units have sold for $6m to $9m.

■■ Carlyle engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all units.

■■ ProHome conducted a total of 201 pre and post-
sale walkthroughs in the Noma.

■■ At the point of handover from the builder to 
Carlyle each unit had an average of 32 “snags” 
requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 3, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 764 buyer calls 
successfully resolving all issues raised.

Noma Luxury - New York City 
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Four Seasons Residences - Baltimore 
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■■ The Four Seasons comprises 99, one two and 
three bedroomed apartments and a 6,500 ft2 
four bedroomed penthouse.

■■ Owned and developed by the Four Seasons 
Real Estate, the units have sold for $2.5m to 
$6m.

■■ Four Seasons engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all units.

■■ ProHome conducted a total of 391 pre and post-
sale walkthroughs in the Four Seasons.

■■ At the point of handover from the builder to 
Four Seasons each unit had an average of 26 
“snags” requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 2, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 824 buyer calls, 
successfully resolving all issues raised.

Four Seasons Residences - Baltimore 
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Seaholm Residences - Austin 



info@prohomeuk.com                       www.prohomeuk.com                       Tel: 020 7590 8950

■■ The Seaholm Residences comprises 284, luxury 
apartments located in the grounds of the former 
Seaholm Power Plant.

■■ Owned and developed CIM Group, the units 
have sold for $600,000 to $1.2m.

■■ CIM Group engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all units.

■■ ProHome conducted a total of 887 pre and 
post-sale walkthroughs in the Seaholm 
residences.

■■ At the point of handover from the builder to 
CIM each unit had an average of 34 “snags” 
requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 3, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 1136 buyer calls, 
successfully resolving all issues raised.

Seaholm Residences - Austin 
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The Ritz Carlton - Dallas Fort Worth



info@prohomeuk.com                       www.prohomeuk.com                       Tel: 020 7590 8950

■■ The Ritz Carlton Residence Dallas comprises 23 
stories of luxury apartments and penthouses in 
a total of 200 units.

■■ Owned and developed Trammell Crow 
Company, the units have sold for $1.5m to $3m.

■■ Trammell Crow Company engaged ProHome 
to perform Calibration, Quality Assurance and 
Buyer Handover walkthroughs in all units.

■■ ProHome conducted a total of 815 pre and 
post-sale walkthroughs in the Ritz Carlton 
Residences.

■■ At the point of handover from the builder to 
Trammell Crow each unit had an average of 23 
“snags” requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 1, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 622 buyer calls, 
successfully resolving all issues raised.

The Ritz Carlton - Dallas Fort Worth
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Fifteen Twenty-One - Seattle
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■■ Fifteen Twenty-One 2nd Ave comprises 38 
stories of luxury apartments and penthouses in 
a total of 101 units.

■■ Owned and developed Opus Northwest, the 
units have sold for $2m to $9m.

■■ Opus Northwest engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all units.

■■ ProHome conducted a total of 477 pre and post-
sale walkthroughs in the Fifteen Twenty-One.

■■ At the point of handover from the builder to 
Opus Northwest each unit had an average of 
21“snags” requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 1, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 486 buyer calls, 
successfully resolving all issues raised.

Fifteen Twenty-One - Seattle
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Pacesetter Homes - Austin TX 
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■■ Pacesetter Homes is one of the largest single-
family home builders in Texas and is wholly 
owned by Qualico a Canadian National builder. 

■■ Pacesetter built 700 single family homes in the 
Austin area which sold for an average price of 
$350,000.

■■ Pacesetter engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all homes.

■■ ProHome conducted a total of 2923 pre and 
post-sale walkthroughs.

■■ At the point of handover from the builder to 
Pacesetter each unit had an average of 23 
“snags” requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 2, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 3106 buyer calls, 
successfully resolving all issues raised.

Pacesetter Homes - Austin TX 
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Trendmaker Homes - Austin 
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■■ Trendmaker Homes is one of the largest single-
family home builders in Texas and is wholly 
owned by Tri Corp USA. 

■■ Trendmaker built 225 single family homes in 
the Austin area which sold for an average price 
of $650,000.

■■ Trendmaker engaged ProHome to perform 
Calibration, Quality Assurance and Buyer 
Handover walkthroughs in all homes.

■■ ProHome conducted a total of 921 pre and post-
sale walkthroughs.

■■ At the point of handover from the builder to 
Trendmaker each unit had an average of 26 
“snags” requiring remedial work.

■■ The average number of “snags” identified at the 
buyer walkthrough was 3, significantly bringing 
forward practical completion.

■■ ProHome manages the 12-month limited 
warranty covering all units.

■■ ProHome dealt with 1448 buyer calls, 
successfully resolving all issues raised.

Trendmaker - Homes Austin 


